The 5 million Americans with complex communication needs' are 3 times more likely to
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experience preventable adverse medical events? .

The PACT strategy’ contains 9 action steps to support positive patient-provider
communication for persons who would benefit from AAC.
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a Ask Questions
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Action steps

Examples for
adolescents and adults

Examples for
children and individuals with
high cognitive support needs

(message from patient)

PREPARE
e Discuss the purpose for the e  Document concerns and history Document concerns and history,
appointment e Share info with provider before visit special visit needs

Share info/meet with provider before
visit (message from parent or
caregiver)

e  Prepare communication
supp _ _ _ _

Review/add vocabulary , key phrases
Make referrals to speech-language
pathology (SLP), and occupational
therapy (OT) if needed

Practice use of vocabulary in role
plays

Prepare to offer choi

Make referrals to SLP /OT if needed

e Preparetomeetn
communication partners

Prepare Introduction Statement
(describe use of AAC system)

Prepare Introduction Statement
(describe use of AAC system)

e  Prepare to share important
information

Communication Pass

All About Me! book

ASK QUESTIONS

e Prepare patient questions

Send questions before appointment to
maximize visit time

Add questions (“What’s that?”) to
promote interaction

e Anticipate prov_

Prepare responses to common

Role-play responses to common

questions provider questions provider questions
CREATE A PLAN
e Review structure of the e Review agenda, identify need for key Social stories
appointment words and phrases Visual schedules

Rolepl

e Identify communication and
decision-makingro

Add information to Introduction
Statement or Communication Passport

Introduction Statement or
Communication Passport
Provide choices

Talking Mats

TAKE-AWAY INFORMATION

e Document key information

Take written notes

Record a video model
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